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COLIAJBHO-IICUXOJOTTYHI OCOBJIUBOCTI
B3AEMO3B’SI3KY HIHHICHUX OPICHTALIIA
TA JTOBIPH JIO PEKJIAMHU

CraTTs npUCBsUEHA BUBUYCHHIO COLIAJIBHO-TICUXOJIOTIYHUX OCOOJUBOCTEH LIH-
HICHUX OpIEHTALIA Cy4aCHOTO CIIO’KHMBaya Ta MOTO 3B’S3KYy 3 JIOBIPOIO /10 PEKIAMHU.
KoHuent noBipy 10 peKIaMHOr0O 3BEpHEHHsI 0a4yuMO SIK YHIBEpCaJbHUN 1HCTPYMEHT
JUIsl BABUEHHS 1Ii€1 TEMH, OCKUIbKU JIOBIpa ayJUTOPil peKIaMHOMY MOBIAOMIIEHHIO 1
HOT0 JKepeny — OAMH 13 OCHOBHHMX MOKA3HMKIB YCHINTHOCTI KOMYHIKAI(li. Y TOYUHEHO
0c0o0IMBOCTI OPMYBAHHA JOBIPH 10 PEKIAMHHUX 3BEPHEHB 3 OTJISy Ha HAyKOBI JIaHI;
3aMpONOHOBAHO CIOCIO JOCIIHKEHHS I[HOTO SBUIIA 3 OTJISAY Ha I[IHHICHO-CMHUCIIOBI
0COOJIMBOCTI OCOOMCTOCTI SIK Ba)JIMBI JIETEPMIHAHTH TiJ Yac OI[IHIOBAHHS PEKJIaM-
HOTrO 3BepHEHHs. HaBeneHo pe3yiabTaTH COMiadbHO-TICHXOJIOTIYHOTO JOCITIIKCHHS
1I0JI0 TICUXOJIOTTYHUX OCOOJIMBOCTEN B3a€MO3B’S3KY IIHHICHHX OpI€HTAIli Ha (hopMy-
BaHHS JOBIPU J0 PEKJIAMHOTO 3BEpHEHHS. JIJisi BUSIBICHHS NIESKUX OCOOMCTICHUX
JETepMIHAHT JIOBIPH/HEAOBIPU OCOOMCTOCTI PEKJIAMHUM 3BEPHEHHSMH aBTOPKa MpO-
BeJla LMKJI JOCHIKEHb 13 BUKOPUCTAHHSIM METOAMYHOIO 1HCTPYMEHTApil0 pIi3HOI
CIIPsIMOBAaHOCTI. Bu3HaueHo 0cOOIMBOCTI IIHHICHO-CMHUCIIOBUX CTPYKTYpP OCOOMCTOCTI.
HaBeneHo pe3ynbTaTé COMIaIbHO-TICUXOJIOTIYHOTO JIOCTIHKEHHS I1I0JI0 B3a€MO3B’SI3KY
JIOBIpH OCOOMCTOCTI ¥ IIHHICHUX Opi€HTAIlii; 0COOIMBOCTEN NOBIPU O PEKIAMHUX
MOBIAOMJIEHb Y MpPEICTAaBHUKIB PI3HUX THUIIIB CTABIIEHHS JO CBITY, ceOe Ta IHIIUX
JIOZICH; TIEpeBIpKM TBEP/HKCHHS TIPO ICHYBaHHS B3a€MO3B 3Ky XapaKTEPUCTHK
JOBIpH 1 HEJIOBIPU OCOOMCTOCTI 1HIIIUM JIFOASAM 1 11 0COOJIMBOCTEH NOBIPHU PEKJIAMHUM
MEPCOHAXKaM; BU3HAYEHHSI OCOOJIMBOCTI CTABJIEHHS Ta JOBIPU JI0 PEKIAMHUX 3BEPHEHb Y
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JIIOJIEH 13 PI3HUMH IIHHICHUMH OPIEHTAIISIMH. Y 3arajlbHeH1 pe3yJabTaTh JTOCI1KEHHS
3aCBIUYIOTh, 1110 3 0€37114l BaXKJIMBUX YNHHUKIB, SIKI IETEPMIHYIOTh (DOPMYBaHHSI JIOBIPH
710 peKJiaMu, MOJKHA Ha3BaTH IIHHICHI opieHTaIlii. BOHH BUCTYIalOTh IEBHUM OPIEHTH-
poM, a TakoX (IIBTPOM, LIO MPOITyCKae JHIe Ty iH(OpMalilo, sKa MPUHHSITHA,
KOpHCHA i MOTpiOHA KOHKPETHIH JFOAMHI.

Kiro4oBi cioBa: 1iHHICHI Opi€HTaIllii, AOBipa, pekjama, CTaBJICHHS, KOMYHi-
KallifiHa B3a€MO/Iisl, CITIOKHBaY.

Kulchytska A. V. Social and Psychological Aspects of the Interrelation Between
Personal Values and Confidence to Advertising. The article is devoted to the
problem of the social and psychological peculiarities of the personal values of users,
the influence of personal values on the confidence to publicity and its sources. The
author considers the concept of confidence to publicity addressing to be a universal
instrument for the study the article subject-matter, since the concept is one of the
basic indicators of a successful communication. In view of the latest scientific data, the
peculiarities of the development of confidence to publicity addressing are pointed out, the
way to survey this phenomenon is suggested. It is based on the idea that the personal
values can be an important component of the publicity addressing evaluation. The
results of the investigation are presented concerning the peculiarities of interrelation
between the personal values and the development of confidence to public addressing.
To indicate some features of users confidence / no confidence to publicity addressing
a number of the surveys was carried out by means of the methodical instruments of
different purposefulness. It resulted in showing up the variety of the users personal
values composition. The results of the investigation are described concerning the
following aspects of the problem under survey: interrelation of personal values and
confidence; peculiarities of confidence to public addressing among people with
different kinds of attitude to the world, themselves and other people; approving of the
position about the interrelation between the features of confidence / no confidence to
other people and the features of personal confidence to publicity characters; showing
up of the peculiarities of the personal attitudes and confidence to publicity addressing
among the people with different kinds of personal values. The generalized results of
the research prove personal values to be one of the most important factors for the
development of personal confidence to publicity. Personal values can serve both as
certain behavior guiding lines and filter for people / users to select proper, helpful and
needed information.

Keywords: personal values, confidence, publicity, attitudes, communication, user

Kyabunnkas A. B. CounajibHO-IICUX0JI0THYECKHE 0COOCHHOCTH B3aUMOCBSI3H
LEHHOCTHBIX OpHEHTALUN U pekJaMbl. CTaThsl NOCBAILICHA U3YYEHUIO COLUAIBHO-
MICUXOJIOTHYECKUX OCOOEHHOCTEW IIEHHOCTHBIX OPHEHTalUi COBPEMEHHOIO MOTpe-
OuTens W UX BIMSHUIO Ha JoBepue K pekiame. KoHienTt noBepusi K peKIaMHOMY
OOpallleHUuI0 BUIUTCS aBTOPOM KaK YHUBEPCAJIbHBIM MHCTPYMEHT HJisi W3Yy4eHUs
JAaHHOM TEMbI, MOCKOJbKY JIOBEpPHUE ayJUTOPUH PEKIAMHOMY OOpAIleHHI0 U €ro
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UCTOYHUKY — OZMH M3 OCHOBHBIX IOKA3aTeIe YCHEIHON KOMMYHUKAMH. Y TOUHSFOTCS
0COOEHHOCTH (POPMHUPOBAHUS JOBEPUsI K PEKIAMHBIM COOOILIECHUSIM Ha OCHOBAHWUHU
HaY4YHBIX JAHHBIX, IPEJIaraeTcsi Crocod HCCIENOBAaHUS 3TOrO SIBJICHUS C Y4ETOM
[IEHHOCTHO-CMBICJIOBBIX OCOOCHHOCTEH JIMYHOCTH KaK Ba)KHOM COCTaBISIOIIEH MpH
OLIEHKE DPEKIaMHOro cooOmenus. [IpuBeneHsl pe3ysbTaThl COLMAIbHO-IICUXOJIOTH-
YEeCKOI'0 MCCIeI0BaHUs OTHOCUTENBHO NCUXOJIOTHYECKUX OCOOCHHOCTEW B3aMMOCBSI-
31 LIEHHOCTHBIX OpUEHTAIil 1 (POPMUPOBAHUS JOBEPHUS K PEKIAMHOMY COOOIICHHUIO.
C uenbio BRISIBICHUS ONPECIICHHBIX JUYHOCTHBIX JETEPMUHAHT JOBEpHs/ HEIOBEPHUS
JUYHOCTH K PEKJIAMHBIM COOOIICHHUSIM aBTOPOM OBLIT MPOBEACH LIUKJI UCCIIET0BAaHUH C
UCII0JIb30BAaHUEM METOAMYECKOTO0 MHCTPYMEHTApHs pa3HOM HampasieHHOCTH. Orpe-
JeJIeHbl 0COOEHHOCTH LIEHHOCTHO-CMBICIOBBIX CTPYKTYp JIMYHOCTH. B craThe mpu-
BOJATCS PE3YJIbTaThl  COLIMATIBHO-TICUXOJIOTMYECKOIO0 MCCIIENOBaHUsA, KacaeMble
B3aMMOCBS3U JIOBEpUsI JIMYHOCTH M LIEHHOCTHBIX OpHEHTalui; ocoOeHHOCTEH M0-
BEpHs K PEKJIaMHBIM COOOILLIEHUSAM Y JIFOJIeH C pa3HbIM TUIIOM OTHOIICHUS K MUY, K
cebe U K IpYrHM JIIOASM; NPOBEPKHU YTBEPHKACHUS O CYLIECTBOBAHUS B3aWMOCBS3U
XapaKTePUCTHK JOBepus / HENOBepUs JTHMYHOCTH K JPYTHM JIIOISIM M MX OCOOCH-
HOCTEH JOBEpHsA K PEKIAMHBIM IEPCOHAXKAM; OIPEAEICHUS OCOOCHHOCTEN OTHO-
HIEHUS. U JOBEPUsI K PEKJIAMHBIM COOOLIEHUSM Y JIFOACH ¢ pa3HbIMH LIEHHOCTHBIMU
opueHTauusaMu. O00OLIEHHBIE PE3YNIbTATHl UCCIEAOBAHUS CBUAETEIBCTBYIOT O TOM,
YTO W3 OTPOMHOr0O KOJIMYECTBAa (HaKTOPOB, KOTOPBIE BIHUAIOT Ha (POpMUpOBaHHE
NOBEpUsl K peKiamMe, MOXHO Ha3BaTh LEHHOCTHbIE OopHeHTauuh. OHM BBICTYNAIOT
ONpEJEICHHBIM OPUEHTUPOM, a TaKXKe (QPUIBTPOM, KOTOPBIA MPOIYCKAET TOJBKO Ty
uH(pOpMalLnIo, KOTOpasi MpueMieMa, MoJjie3Ha U HyHa JIJIsl KOHKPETHOTO YeJI0BeKa.

KiaroueBble cj10Ba: IECHHOCTHBIE OPUEHTALIMM, TIOBEPUE, pEKIIaMa, KOMMYHHUKA-
LIMOHHOE B3aMMOJIEUCTBUE, IOTPEOUTEND.

ITocTranoBKka HaykoBoOi MpodJeMu Ta ii 3HaYeHHsA. [lopTper cyuac-
HOT'O CIIOKMBaya CYTTEBO BIJAPI3HSAETHCS Bl CBOIX MONEPEIHUKIB HAacaM-
nepea TUM, 110 ChbOTOJIHI Ha JIIOJIMHY BIUIMBA€E BEJIIMYE3HUM TMOTIK pPEeKIaM-
HO1 1H(OopMaIlii, 1 y 3B’ 53Ky 13 UM BOHA 3MylI€Ha (DOpMYBaTH BUPOOIATH
BCE HOBI 1 HOBiI MeXaHi3MHU 11 epepoOku [5]. Taka iHpopMaIiitHa JaBUHA
CTBOPIO€ NBOOIUHMM e(EeKT: 3 0AHOr0 OOKY, JAa€ 3MOTY KOKHOMY OpIEHTY-
BaTHUCh Yy CBITI TOBAPIB 1 MOCIYT, 3 IHIIOTO — MEPEHACUYYE TICUXIKY 1H(DOP-
martiero [4]. ToMmy BUBUEHHS MEXaHI3MiB BIUIMBY PEKJIAMH Ha CIIOKHMBaya —
aKTyaJbHE MUTAHHS CYy4YacHOI MCUXOJIOTTII.

KoHuenT noBipu 10 peKkiIaMHOTO 3BEpHEHHsS 0auyuMO SIK yHIBepcCasb-
HUW 1HCTPYMEHT II0JI0 BUBYEHHS 1i€1 TEMH, OCKUJIbKH JIOBIpa ayJauTOpii
pPEKJIAMHOMY TOB1JIOMJICHHIO 1 OT0 JKepeny — OJIMH 13 OCHOBHUX MOKa3-
HUKIB YCHIIIHOCTI KOMyHIiKalii. He BUnagkoBo YAHHUK JOBIpU MPUCYTHIM
y 0aratbox Mojensix €()EeKTUBHOCTI PEKJIaMH, sIKl po3po00Ju pi3HI aBTO-
pamu [1; 2; 4].
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AHai3 ocCTaHHIX Joc/ilKeHb Wi€l nmpodJemu. B ocHOBI 1150TO
TOCIIKEHHS JISKATh PE3yJbTaTH BUBYEHHSI MTOHATH «I[IHHICTBY, «I[IHHICHA
opienTamis» (B. bonrapina, b. bparyce, M. Beoep, O. 3npaBomucios, I'. Ji-
nireacekuii, JI. Jleontees, B. Pagyn, B. SImoB); BUBUCHHS NMHAMIKH I[iH-
HicHux opienTaniit (I. Kon); kormenis minHicaux opienTaniit (E. Ilnpanrep);
JOOCHTIKCHHS CTPYKTYpH LiHHICHMX opieHTanii (I1. IrHatenko); xoHMemmii
edekruBHocTi pekinamu (E. Jlesic, I'. I'ompaman, P. Kosuti); ocHOBHI Teope-
TUYHI TOJOKEHHS IoA0 mpobiem mcuxojorii B pekiami (JI. denorona,
b. Bpitun, O. Tutapenko, B. Bnagumupckoro, K. Moxep, I1. BracoB); nocoi-
KCHHSI JIOBIpH sk OaratomipHoro mcuxosioriyHoro ssuma (I1. bpommeit i
JI. Kamunrs, P. Kpamep, . Jlesic, A. Beitreprt, [{. Mak-Amnictep, T. Taiinep,
I1. deroi, I'. @aiin, JI. Xomudwin); pe3yabTaTd BUBYCHHS JOBIPU 10 Pi3HO-
MmaHiTHUX BuaiB pekiamu (C. boBi i1 Y. Apenc, 1. Bnagukuna, C. Ilie-
coBckux, T. Erenxod, JI. Kopemmnekora, B. 3enmsaukoBa, A. Jlebenes, P. [Ton-
nen, K. layutarep, k. ®@peit) [4].

Mera Ta 3aBOAHHA JOCHTIKEHHS — OOIPYHTYBAaTH MPOOJEMU B3a€EMO-
3B’SI3Ky IIHHICHMX Opl€HTaIld Ta (GopMyBaHHS IOBIPHU O PEKIAMHOTO
3BEPHEHHS; PO3KPUTTS POJIi IIHHICHUX Opi€HTaIli y (opMyBaHHI JOBIpU
70 PEKJIAMHOTO 3BEPHEHHS; JTOCIIPKEHHS BIUIMBY I[IHHICHUX Opi€HTaIlii
Ha PIBEHb JOBIPU JI0 PEKJIAMHOTO 3BEPHEHHS.

MeTtoau Ta MeTOAUKH. TEOPETUYHUN aHalll3, y3aralbHEHHS, CUHTE3,
cUCTeMaTHu3allisl HAyKOBUX JpKepen. EMmipudHi METOIM: CTaHIapTU30BaH1
Meroauku (metonuka «LliHHICHI opieHTali» M. Pokuua; MeToauka OIiHHIO-
BaHHSI TICUXOJIOT1YHOI €()eKTUBHOCTI peKIaMHUX MoBiioMieHb A. Kympei-
YEHKO; METOJIMKA OIIHIOBAHHS JIOBIpW / HEJOBIpU 1HIIMM JFOMISIM, CBITY,
co01 A. KymnpelueHko; MeTOAuKa OIIHIOBAHHS JOBIPHM / HEIOBIPH OCO-
OUCTOCTI pEeKIaMHUM IMepcoHaxkaMm (Moaudikailis METOIUKUA MPUBAOIH-
BOCTI / HempuBaONHMBOCTI peKIaMHUX MepcoHaxiB A. Kympeituenko u
JI. MiHiHOi); aHKeTa /IS BU3HAUYECHHS CTABJICHHS Ta JOBIpU J0 peKJIaMu
A. JleOenena.

BukJjiag 0oCHOBHOro mMarepiajy i OOIPYHTYBaHHSI OTPUMAHHUX pe-
3yJbTaTIiB JA0CJI:KeHHsl. be3cyMHIBHO, pekjiaMa ChbOroAHI — HEBiJ €MHE
ColaIbHO-TICHXOJIoTYHe sBuIIEe. [IpoTe Biomo, 110 Jajieko He BCi1 peKIaMH1
3BEPHEHHS OJHAKOBOIO MIpOI0 MPUBEPTAIOTH yBary CIOXKHWBaya, a IIe
MEHIIIA X KIIBKICTh JOCSTa€ CBOET OCHOBHOT METH — ()OpMY€E B CIIOKHUBaAYa
cTifike OakaHHsS TpuaOaTH peknamoBaHuii ToBap [3]. Tomy BakJIIMBO
3BEpTaTH yBary Ha Ti JI€TEpMIHAHTH, SIKi BIUIMBAaIOTh Ha (OPMYBaHHS JI0-
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BIpHY 10 PEKJIAMHOIO 3BEpHEHHS. MU BU3HAYWIIH, 1110 OJJHUM 13 TaAKUX YMH-
HUKIB BIUIMBY € I[IHHICHI Opi€HTAllli, OCKUIbKA BOHU OPTaHIYHO MOB’sA3aH1 3
noTpebaMu JIOJUHA ¥ BUCTYMAIOTh SK TOJIOBHHM KOMIIOHEHTY JETEpMi-
Harli 11 TOBEIIHKH.

JInsi BU3HAUEHHS BIUIMBY I[IHHICHUX Opi€HTalld Ha (opMyBaHHS
JOBIPU /10 PEKJIAMHHUX 3BEPHEHb BUKOPUCTAHO METOAUKY «IliHHICHI Opi€H-
tamii» M. Poxnya. YHacaigok DOCHIIHKEHHS OCOOIMBOCTEN IIHHICHUX
Opi€HTAIlli YYaCHHUKIB E€KCIEPUMEHTY BCTAHOBJICHO, 1110 HaWOUIBIIOTO
3HAUYEHHS Cepell TEePMIHAIBHUX IIHHOCTEW HaOyBalOTh IIHHOCTI OCO-
oucricHoro xutTs (60 %); apyre Miciie 3aliMarOTh MIHHOCTI MPoQeciitHOi
cupsimoBaHocTi (23 %); Tpete — inauBiayanbHi iHHOCTI (17 %).

B iepapxii IHCTpyMEHTaIbHHUX I[IHHOCTEH YITKOI NepeBaru IHHICHUX
Opi€HTAIlIA MEBHOT'O TUIY HE MPOCTEXKEHO. «IHIMBIAyaiCTUYHI LIHHOCTD»
BaXJMBI € 1 35 % y4JacHUKIB JOCHTIJKEHHS; «€THUYHI [IIHHOCTI» — 117151 33 %;
«IIIHHOCTI mpodeciitHoi cupsaMoBaHoCTI» — At 32 % ocio.

VY mporpamy AOCTIKEHHS TaKOX OYJI0 BKJIIOUYEHO AHKETY OI[IHFOBAHHS
CTaBJICHHS Ta JOBipu 10 pexiiamu A. JleOeneBa. YHaCHI0K aHaI3y OTPH-
MaHHUX JaHUX YCTaHOBJICHO, IO 3arajoM pPIBEHb MOBIpU JO PEKIAMHHUX
3BEPHEHb JOCUTh HM3bKWU. Tak, Hampukiala, BU3HA4YCHO, 10 y 67 %
PECIIOHJICHTIB HE BUHUKA€ JIOBIPU 1O CydyacHOi pekiamu U ymiie 33 %
BUSBJISIIOTh BUCOKUH PIBEHb JOBIPU. 3ICTABJIEHHS PE3YyJIbTATIB aHKETY-
BaHHSA 3 OCOOJIMBOCTSMHM I[IHHICHUX OpPIEHTAIll yYaCHHUKIB JOCIHIIKECHHS
nmoKas3ajgo, 1[0 J0 TPyNU JIIOAEH 13 BUCOKMM pPIBHEM JIOBIpH HaJeKaTh
PECHOHAEHTH, JUIS IKUX BOXKJIMBUMU € TaKl [IHHOCTI: «340poB’s» (21 %);
«po3BUTOK» (12 %); «macnuBe cimeliHe XUTT» (18 %); «IpoyKTUBHE
KUTT» (17 %); «akTuBHE HOisIbHE XUTTD» (16 %); «HasBHICTH rapHUX 1
BipHUX JIpy3iB» (16 %). Hu3bKkuil piBeHb NOBIPU A0 PEKIAMHUX MOB1IOM-
JICHBb TIPOSIBUJIN CTYJICHTH, JUIA SKUX TPIOPUTECTHUMH € KHTTEBA MYIPICTHY
(19 %); «ixaBa poboTa» (10 %); «maTepiambHO 3a0e3medeHe xutts» (11 %);
«BMEBHEHICTB y co01» (15 %), «HezanexHicTh» (16 %); «pamioHamizm» (16 %);
«HETIPUMHUPEHHICTH 70 HenomiKiB» (13 %).

3a3HauMMO, 110 PECHOHACHTH, JJISl AKUX BXKJIMBUMH € I[IHHOCTI OCO-
OUCTOTO KUTTSI, OUIBIIIO MIPOIO CXUJIbHI JIOBIPSITH PEKJIAMHUM 3BEPHEH-
HAM. Jlo mpencTaBHUKIB HU3BKOTO PIBHS JOBIPU O PEKJIAMH HaJeXaTh
NEPEBAXKHO CTYJEHTH 13 [IHHOCTSIMU TTPOQECiitHOT CIPSIMOBAHOCTI ¥ 1HIU-
BiIyaJIbHUMU [IIHHOCTSMH.

OTpuMaHi M1arHOCTUYHI JaHl 00 OCOOJMBOCTEN ITIHHICHUX OpI€EH-
Talllil TaKoX Jlajid 3MOTY BU3HAYUTU OCOOJIMBOCTI JIOBIPHU /10 PI3HUX BUJIIB
peKJIaMH, YPaxOBYIOUM OCOOJMBOCTI >KHUTTEBHX I[IHHOCTEH Y4YaCHHUKIB
TOCHTIHKEHHA. 3 €0 METOK OYyJI0O BUKOPHUCTAHO METOJMKY OI[IHIOBAHHS

163



Psychological Prospects. Issue 23, 2014

MICUXOJIOTTYHOI €()eKTUBHOCTI pEeKIaMHUX MoBigomiieHb A. KymnpeiueHko.
BusiBjieHO TIeBH1 3aKOHOMIPHOCTI IIPOSIBY JIOBIPH JI0 PEKJIAMHUX 3BEPHEHb.
HaitBumuii piBeHb JOBIPH BHKJIMKAJIa colllajibHA pekiaaMa (57 % pecroH-
nentiB). Cepell HUX 3HAYHY KIJBKICTh 3aliMalOTh CTYJCHTH i3 IIHHOCTSIMH
ocoOucToro KUTTs. TiCHUN B3a€MO3B’SI30K YCTAHOBJIECHO MIXK MOKAa3HUKA-
MH JOBIPH JI0 COIIAIBHOI peKiIaMU W TaKWUMH IIHHICHUMHU OPIEHTAIlISIMH,
K «3JI0POB’s», «JTFOOOBY», «IACTS IHIIHUX», IIACIUBE CIMEHWHE KHUTTSI»,
(CKUTTEPATICHICTBY, «IYUHICThY», «YECHICTHY, «BUCOKI 3aMUTHY», KIIPOIYK-
TUBHE KUTTA», «BIJICYTHICTh MaTeplaIbHUX YTPYJIHEHbY, «HASIBHICTD IlIKa-
BOi po0OTH», «E(EeKTUBHICTh Yy CIIpaBax», «IMI3HAHHSI», «TBOPYICTHY,
«BIIEBHEHICTH y COO1».

3HAYHUN BiJICOTOK CEpPEJl YUYaCHUKIB AOCITIHKCHHS, SIKI BUSBWIH JIOBIPY
10 Ol3Hec-peKyiaMHu, CTAaHOBJISITh MPEACTABHUKMU 13 I[IHHOCTSIMU Tpode-
CIHOI cripssMoBaHOCTI. O3HAKOIO ILOTO € 3B’S30K MOKA3HUKIB JOBIPHU 0
O13HEC-pEeKJIaMHU Ta I[IHHOCTEN «aKTUBHE AISTIbHE KUTT», «E€(HEKTUBHICTD Y
CIpaBax», «BIAMOBIAAIBbHICTEY. OJHAK YYACHUKHU JOCTIIKCHHS, JJISI SKUX
MPIOPUTETHUMHU € IIHHOCTI OCOOMCTOTO XKUTTS ¥ 1HAUBIAyalbHI IHHOCTI,
TEX 3HAYHOIO MIpOI0 CXUJIbHI MPOSIBIISITH JIOBIPY A0 IIOTO BUIY PEKJIaMHU.
Ock11pKH B Cy4acHiil Oi3Hec-pekyiaMi 3HAYHUHN aKIEeHT poOJISITh Ha aKTH-
Bi3aIlii B 0OCOOMCTOCTI MEBHUX I[IHHOCTEM, BApTO 3a3HAYMTH, 110 PECIIOH-
JICHTU HaJlaBajiy MepeBary caMme Tiil pekjami, y sIKii akTyalbHOIO Oyna Ta
IIHHICTD, 10 € BaXKIIMBOIO VISl KOKHOTO 3 HUX.

[I{og0 MONMITUYHOI pEeKJIaMH, TO PIBEHb JOBIPU IO HEI € JOCUTH
HU3BKUM CepeJl YYAaCHUKIB JOCIIJKEHHS 13 IIHHICHUMM OpIl€HTAIlIIMU
pi3Hux TumiB. JoBipy no Hei BucnoBwin 10 % onurtanux. 31e011b1I0TO
JUIS 11€1 TPYNH JIIOJIEH BaXKJIMBUMHU € Takl IIIHHOCTI: «MaTeplajibHO 3a-
Oe3neyeHe KUTTA», KPO3BUTOKY, «IACTS 1HIIUX», KAKTUBHE JISJIbHE KUT-
Ts». 3arajoMm MOJITHUYHA pEeKjaMa OIiHIOBaJach SIK HEMpaBuBa, HEIIUPA,
Taka, 110 BHUKJIMKA€ PO3JpaTyBaHHS Ta HeaoBipy. llokazHuWK m0Bipu 10
peniriiiHol pekjgaMu Tex Ayxe Hu3bkui. Jlume 6 % onuraHux moBigo-
MUJIU PO JOBIpY A0 II€T pekjIaMu. Y TaKuUX PECIOHJEHTIB cepell Mpiopu-
TETIB <GKUTTEBA MYAPICTHY, «IMI3HAHHSY», «PO3BUTOK», «IIACIMBE CIMEHHE
KUTTS, «IIACTS 1HIITUX», TEPIUMICTHY.

OcCKUIbKH JOBIPY JI0 PEKJIaMHUX 3BEPHEHb PO3TISJAIOTH SIK CKIIAJI0-
BUW €JIEMEHT CAMOBH3HAYEHHS OCOOMCTOCTI, € Baromi MiJICTaBU TPUITY-
IIIEHHS, 110 BOHA MOKE€ OYTH IIOB’si3aHa 31 CTABJICHHSIM JI0 1HIIUX JIIOACH.
JIJist mepeBipKU 1IbOTO MPUITYIIEHHS B MPOTpaMy JOCIHIKEHHS 3aTy4eHO
METOJMKY OI[IHHIOBAHHS JOBipH / HEJOBIPH OCOOMCTOCTI JI0 IHIIUX JOICH,
cebe Ta cBiTy A. KynpeitueHko.
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YHacmigok aHamizy JaHUX JOCHIKEHHS PO3pO0JICHO THIOJIOTIIO
OLIIHIOBaHHS AOBIpH / HEIOBIpU OCOOMCTOCTI A0 iHIIUX Jroaei. HaliOimbim
CTHCJIO MOKHA CXapaKTepu3yBaTH Il TUMH TakKUM YuHOM. [IpeacTaBHUKH
nepioro tuny — «Posymirounii mozei» (37 %) — cmabiie audepeHiiio-
I0Th CBO€ CTaBJICHHS JI0 JABOX KaTeropiil mtoaeu (JroauHa, siKik JOBIPSIOThH
HaWO1IbIIIe, 1 JTIOJINHA, SKa JOBIpW HE BUMpaBjajia), HiX 1HII T, Bin
BUPI3HAETHCA HAMHUKYUM MOKAa3HUKOM AudepeHIianii J0BIpH 0 OIIHIO-
BaHMX KaTeropid JroAed. AHami3 MoKas3aB, IO IS I[bOT0 THUITY IPIOpH-
TETHUMU € TaKl IIIHHOCTI: «aKTUBHE JISJIbHE KUTTS, «IIHUPOTA TOTIISITIBY,
(CKUTTEBA MYJPICTbY, «II3HAHHA», IPOIYKTUBHE >KHUTTI», «3I0POB’S»,
«IIaCIIMBE CIMEUHE JKUTTS», «TBOPUICTHY, «YNEBHEHICTh y CO01», «BHUCOKI
3alUTHY», «OCBIYEHICThY», «BIAMOBIIAIBHICTDY, «TEPIUMICTDY, «IyUHICTDHY,
«CcBOOOMay. 3alliKaBJICHICTh Y KOHTAKTax 13 IIMPOKUM KOJIOM JIIOJAEH Yy
MOEAHAHHI 31 3HAYYIICTIO «TEPIUMOCTI», «IYHHOCTI», «ITUPOTH TOTJIS-
TIiB», <OKUTTEBOI MYJPICThY» JAIOTh 3MOTY 11l OCOOMCTOCTI TaKOX 30epi-
raTd JOCUTb XOPOIII€ CTABJICHHS M0 JIOJIUHH, SIKa JOBIpU HE BUIIpaB/aa.
MoxHa NpUMyCTUTH, [0 CaM€ BaXXJIUBICTh YKa3aHUX I[IHHOCTEH Ja€ 3MOTY
HEUTPaJIbHO OLIIHIOBATH 1 OJU3bKHUX, 1 TAJICKUX JIFOJICH.

Hpyruii Tun «Makcumanict» xapakrtepauit 1ist 43,5 % pecrnoHAeHTIB.
oMy BiacTHBHI MaKCHMaIbHHI CTYIiHb audepeHIiamnii cTaBieHs 0
JIOIMHY, AKIA JOBIpsi€e HAOUIbIIE, 1 10 JIIOJUHHU, sIKa JOBIPU HE BHUIIPAB-
Jana 3a yciMa MopiBHIOBAaHUMHU Ikanamu. JlroauHa, 1110 BUKIUKAE J0BIPY B
IILOTO THITY JOCIIKYBAaHUX, HAJJISJIACS JIMIIIC TTO3UTUBHUMU SIKOCTSIMH, a
JIOJIMHI, sIKa HE BUKJIMKAE JOBIPU, 31€OUIBIIOT0 Oyiau MPUIKCAHI Hera-
THUBHI XapaKTePHUCTUKH. BHCOKO3HAUYIMMHU IIHHOCTSAMHU JJIsI BKa3aHOTO
TUITY € «CBOOOJIa», «IACTs 1HIIUX», «HE3AICKHICThY, «HASIBHICTh BIPHUX
IPY31B», «BIEBHEHICTh B CO01», «paliOHAII3M», «CMUIMBICTh Y BiJICTOIO-
BaHHI MOTJISIBY, «TBepAa Boyisi». OTke, 3HAUYIIl I[IHHOCTI JAI0Th 3MOTY
TOBOPUTH MPO T€, IMIO IS OO THUITY XapaKTepHI HE JIWIE TMOJISIPHI
OI[IHKM OTOYYIOUHX JIIOJEH, ale TaKkoX OEe3KOMIIPOMICHICTh 1 Oe3arens-
IIAHICTh MOBEAIHKH, OI[IHOK 1 CY/I’KCHb.

Tperiit Tun «JloBipsie Ha MmiACTaBl HAAIWHOCTI Ta MPUSI3HID» BKIIOYAE
19,5 % BuGipku. Moro nokasHUKH IepeBa’KHO 3aiMaIOTh HPOMIXKHE MiCIe
cepel MOKa3HWMKIB ycix TumiB. HalOinpm 3Hauym kputepii AoBipu /
HEJIOBIpU IS IIbOTO TUIY — HAAIWHICTG 1 pUsi3Hb. Lleit Tun BUCOKO MiHye
«37I0pOB’sD», «TH000BY, «HASIBHICTh BIPHUX JPY3IB», «IIACTUBE CIMEIHE KUTTS»,
«BUXOBAHICTbY», «TEPHUMICTH» 1 «4yHHICTHY». [IO3UTHMBHE CTaBJIEHHS 10
JIOIWHY, SKa HE BUIIpaBaaJia JAOBIPH, WUMOBIPHO, MOKHA TMOSCHUTHU IlIH-
HICTIO TEPIIUMOCTI Ta YyWHOCTI.
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VYHacniaoKk KOpesiiiHOro aHamdi3y BUSIBIICHO YMMAJIO I[IHHOCTEH, sKi
MaroTh JIOCUTh TICHHH B3a€MO3B’S30K 13 MOKa3HHWKAaMH JIOBIpU A0 I1HIIHUX:
«aKTUBHE JISUILHE KUTTS», <«JTFO00B», «CYCIUIbHE BU3HAHHS, «IT13HAHHS,
«TPOAYKTUBHE KUTTSD, «IIACIIUBE CIMEHHE KUTTSD, «IIACTS 1HIINUX), «BIICBHE-
HICTh y CcO01», «BUXOBAHICTBY», «HE3AJICKHICThY», «PAIIOHATI3MY, «TBEpJa
BOJISD», «TEPIUMICTBY, «IIUPOTa MOIJISIIIBY, «IyHHICTHY». T0OTO HaWOLIbII
TICHO TIOB’s13aH1 3 JOBIPOIO IIHHOCTI, SIKI BUPAXKAIOTh KUTTEBY MO3UIIIIO
0COOMCTOCTI Ta i1 CTABJIEHHS [0 1HIINX JIOACH.

[lin yac MpPOBENEHHS EKCIEPUMEHTY BHSBICHO B3a€EMO3B’SI30K MIXK
IIHHICHUMH OPIEHTAIISIMU 0COOMCTOCTI i OCOOJMBOCTSIMH MPOSBY JOBIPH.
Tomy mpuiryckaeMo, IO OCOOJMBOCTI JOBIPH OCOOMCTOCTI JO I1HIIUX
JII0JIeN MOKYTh BIUIMBATH Ha 1i CTaBJICHHS J0 PEKJIaMHU, 30KpeMa Ha JOBIpY
70 PEKJIaMHOI0 TMEepPCOHaXa. 3 METOK TMEPEBIPKU IILOTO TBEPKCHHS
BUKOPUCTAHO METOJMKY OIIHIOBAHHS JIOBIpM W HEIOBIPU PEKIAMHHUM
nepcoHaxkam A. Kympeituenko 1 JI. Mininoi. IlpoBeaene mociigxeHHS
MIITBEPAWIO BUCYHYTE MPUMYIICHHS.: CTaBJICHHS 0COOMCTOCTI IO peKiIaM-
HUX TEPCOHAXIB Ma€ CXO0XI PUCH 3 ii CTaBJICHHSM JO I1HIIUX JIIOJCH.
CBIiYEHHSIM 1IOTO € T€, 10 B MPOIIECI JOCTIIHKEHHS TIEPCOHAXa, 110 BU-
KJIIMKA€E JIOBIPY, PECTIOHACHTH MPUMHUCYBAIU Ti SKOCTI, SIKI € JIJISI HUX BaXJIU-
BUMU Ta 3HAYyIIMMH, 1, HABIAKH, MEPCOHAXKI, 1[0 BUKJIMKAIOTh HEJOBIPY,
XapaKTEePU3YBAIUCS TMPOTWICKHUMHU, HETaTUBHUMHU sIKocTsMuU. Lle Moxe
BUCTYNAaTH O3HAKOI BIUIMBY I[IHHICHUX Opl€HTaliili Ha (QopMyBaHHS
JO0BIpU a00 HEJIOBIPH 10 PEKJIIAMHOI0 MEPCOHAXKA Ta PEKJIAMU 3araJIOM.

OnHuM 13 BaXJIMBUX YUHHHKIB, $IKI JIETEPMIHYIOTh (HOpMyBaHHS
JOBIpU J0 PEKJIaMU, MOXHA YIIEBHEHO HA3BaTH I[IHHICHI opieHTalii. Bonu
BUCTYIAIOTh NIEBHUM B3IpLIEM, OMOPOIO, HA AKY PO3PAXOBYE CIIOKUBAY, III0O
HE 3a0JIyKaTu B IH(QOpPMAIIITHOMY NPOCTOPI1, @ TAKOXK CBOEPIIHUM (PLIBTPOM,
SIKUM MPOITyCKA€ JIMIIIE TIEBHY 1H(OpMAIIIt0, TY, sIKa € MPUHHATHOO, KOPUCHOIO
1 TOTPIOHOIO KOHKPETHIN JIOAWHI, 1 BiAKUAae 1H(GOpPMAIII0 HEBAXIIUBY,
BOPOXKY IS 11 CBITOCIPUMHATTA. Y 3B 53Ky 13 IIUM CBIT peKJIamMu, 3 OJHOTO
OOKy, OOMEXYEThCA CBITOM peyel, a 3 I1HIIOTO — KOJIOM aKTyaJlbHUX
[IHHOCTEH Cy4acHOTro CIOXKHBaya.

BHCHOBKH i mepcneKTUBU NMOAAJBIIMX Aoc]ilKeHb. Cucrema IliH-
HICHUX OpI€HTAIlll — BaXKJIMBHUI PETYJISATOP AKTUBHOCTI JIIOJUHU, aJKe
BOHAa HaJa€ 3MOTy CIIBBIJIHECTH I1HAMBIAyaJdbHI MOTPeOM ¥ MOTUBH 3
YCBIJIOMJICHUMH Ta TPUUHITUMH OCOOUCTICTIO I[IHHOCTSIMU W HOpMamu
cycninbeTBa. [[iHHOCTI — 1€ BUIMNA piBEHb JIIOJCHKUX MOoTped. OcobucTi,
1HIUBIIyaJIbH1 MOTPEOU, IO CIIBBIIHOCATHCS 13 CYCIUIBHOI 3HAYYIIICTIO
1 YCB1JIOMJIFOIOTHCSI OCOOMCTICTIO, CTAIOTh LIIHHOCTSAMU U PETYJIIOIOTh MOBE-
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niHKy mdroaudu. L[iHHICHI OpieHTaIlli BUpPa)KalOTh CBIJIOME CTaBJIECHHS JIIO-
JTMHM JI0 COLIaJIbHOI MIMCHOCTI M y Iil CBOIM SKOCTI BU3HAYAIOTh IIUPOKY
MOTHUBAIlIIO 1i MOBEAIHKM W MarOTh CYTTE€BUM BIUIMB Ha BCi CTOPOHM il
nismbHOCTI. L{iHHICHI OpieHTaIlll 3aiiMalOTh IIEHTPAIbHE MICIIE B TICUXIYHII
PEryJIsIii MOBEIIHKY JIFOIUHH.

Posrasimatoun KOHIIENT AOBIPU B pekJiaMHii cdepl, MOXKHA CKa3aTw,
[0 1€ HaWOIIBII yHIBEpCATbHUM MOKA3HUK €(PEKTHUBHOCTI PEKIAMHOTO
BITMBY, OCKUIbKM BOHA 3HAUyIlla Ha OyJIb-AK1i CTa/il MPOCYBaHHS TOBapY,
3a OyAb-SIKOTO TUITY MAPKETUHTOBOT CTPATETii.

JloBipa — 11¢ TIEBHUI YMHHUK, MOKa3HUK €(PEKTHUBHOCTI PEKJIAMHOTO
3BEpPHEHHS, TaK 3BAaHUU JIAKMYCOBHUU Mamipeib TOTO, YU BAAJIOI0 € PEK-
JaMa, Yd CIIPUYMHUTH BOHA MTOTIUT HA TOW YK TOM TOBAp, UM 3auenuia BOHA
caMe Ti «CTPYHW» B CIIO’KMBaya, Ha sIKi pO3paxoByBaB BUPOOHUK.

[Iporiecu CHpudHATTS ¥ PO3yMiHHSA pekiamu, (OpMYyBaHHS IT03H-
TUBHOTO CTaBJEHHS Ta I[IKAaBOCTI JI0 PEKJIAaMOBAHOTO TOBapy, MosiBa Oa-
KaHHSI TPU0aTH MOro 3yMOBJIEHI MEBHUMHU COLIAJIbHO-TICUXOJIOTTYHUMU
XapaKkTepUCTUKAMU JIIOJIEH, 30KpeMa IIIHHICHUMU OPIEHTALISIMU 1 JOBIPOIO.

AHaJi3 OTpUMaHUX JAaHUX EMITIPUYHOTO JOCIIKEHHS 3aCBIIUUB, IO
pIBEHb JOBIPH 0 PEKJIAMHUX 3BEPHEHb € JIOCUTh HHU3bKUM. YHACIIJOK
MPOBEJICHOTO JIOCTIJKEHHSI TaKOX BHSBJICHO IIE€BHI 3aKOHOMIPHOCTI B
MpOsIBl AOBIPU JI0 PI3HUX BUJIIB PEKIIAMHUX 3BEpHEHb. HallBUILIUI piBEHb
JOBIpU BUKJIMKA€E colllalibHa pekiiama. PecrioHaeHTam, $KI BUpa3UIU
JOBIPY JI0 COIIAJIbHOI peKJIaMM, HAWOUIbII NpUTAMaHHI IHHOCTI 0COOHC-
TOro XuTTA. HacTynHowo B peHTHUHTY JIOBIpU BUsIBWIIAcs Oi3HEC-peKjIaMa.
Cepen nmpeACTaBHUKIB, 1110 BUABUIIW JIOBIPY A0 1€l peKJIaMH, HallOLIbIIa
KUIBKICTh PECIIOH/ICHTIB 13 IIHHOCTSAMHU npodeciitHoi cupsiMoBaHoCTI. [To-
JITAYHA PEKJIamMa IMOCIAa€ TPETE MICLE B PEUTUHTY JTOBipH. 3A€OIBIIOTO
UL i€l TPynH JIIOAE€W BaXXJIMBUMU € Takl IIHHOCTI, K MaTepiajabHe
3a0€3MeUYeHHS KUTTS Ta PO3BUTOK.

IcHye B3a€MO3B’SI30K MK I[IHHICHUMH OPIEHTAIISIMU OCOOMCTOCTI Ta
0COOJIUBOCTSIMU TPOSIBY J0BipU. OCOOIMBOCTI JOBIPU OCOOMCTOCTI THIITHUM
JIOAAM MOXYTh BIUIMBATH Ha I CTABJIEHHS 10 PEKJIaMH, 30KpeMa Ha J0-
BIpy pekjaMHOMYy TepcoHaxy. LliHHICHI OpieHTalli BIIIrpalOTh 3HAYHY
pOJIb Y BUHUKHEHH1 JOBIPU J0 PEKJIAMHUX MEPCOHAXKIB Ta O PEKIAMHUX
3BEPHEHbB 3arajioMm.

[TepcriekTHBY MOJANBIINX TOCTIKEHb YOaUaeEMO y BUBUCHHI MUTAHHS
CTaBJICHHS JI0 PEKJaMU Ta MOTUBAIINHO1 chepu 0COOUCTOCTI.
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