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CRITICAL DISCOURSE ANALYSIS AS A METHOD
OF RESEARCH OF POLITICAL DISCOURSE IN SOCIAL MEDIA
The use of the social media diplomacy in politidedcourse is indisputably

getting more popular every year. In this regardadanedia are the way of reaching
each member of the society directly and quickligveihg them to interact with the
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audience. This article is aimed at studying theciigefeatures of political discourse
in social media and offering the paradigm for itgalgsis. With this aim, a research of
the nature of political discourse in social megidinst conducted. It is explained that
this discourse is developing in the conditionsighlcompetition for public attention,
thus requires to be interactive (even proactivegdible, and reach the target
audience. Based on this position, an explanatiorthef method suitable for the
analysis, critical discourse analysis, is providede to the nature of research area,
such method seems legitimate for identifying, ipteting and explaining power
relations and competition of discourses. Moreofarthe case of Ukrainian society
and civil confrontation taking place in it criticaiscourse analysis could provide
necessary answers in terms of avoiding negativesemprences.

Key words: critical discourse analysis, social media, soitv@q civil confron-
tation.

Aposuii /. O. Kpuru4Huii JUCKYpC-aHAdI3 SAK METOH JAOCJiIKEHHS IOJIi-
THYHOTO JHCKYpPCY B coliajJbHUX Melia. BukopucranHs comiaabHUX Mefdia B
MOJIITHYHOMY JHMCKYPC1 CTa€ BCe OUIBII MOMYJISIPHUM 13 KOKHUM pokoM. CorianbHi
Media — KaHall, 3[IaTHUH JOCSATTH KOXKHOTO YJieHa CYCHJIbCTBA Oe3mocepenHbo i
IIBUJIKO, 1 TAKWH, IO JTa€ 3MOTY B3a€EMOJIISATH 3 ayauTopicro. CTarTs cripsiMOBaHa Ha
BUBYECHHS OCOOJIMBOCTEH MOJITHYHOTO JIUCKYPCY B COILIAIBHUX MeJia Ta po3po0ieH-
HSl CXe€MH Horo aHamizy. /st 1boro nmpoBeneHo JOCHiIKEeHHS TPUPOIU MOTITHYHOTO
IUCKYpCy B coliaabHuX Memia. lloscHeHo, 10 Takwii AMCKYPC PO3BUBAETHCS B
yMOBaX BUCOKO1 KOHKYPEHIIIT 3a yBary rpoMajiCbKOCTi, OTKe, BiH 3000B’ i3aHui OyTH
iHTepakTHBHUM (I YacTO BUIEPEKYBaJbHUM), SIKE 3aCIyrOBY€ Ha JOBIpY, 1 OyTh
CIPSIMOBAaHUM Ha IIJTLOBY ayauTopito. Buxomsum i3 i€l mo3uilii, HamgaeThCs
MOSICHEHHSI HAyKOBOTO METOJY, NMPHUAATHOTO IJIS JOCHIKEHHs, TOOTO KPUTUYHOTO
aHaII3y IUCKYpCy. Y 3B’ 3Ky 3 XapaKTepOM JOCIHITHUIIBKOI cepu 1ieit MeTo Bua-
€TbCA OOIPYHTOBaHUM JUIs ieHTU]iKaIll, 1HTeprpeTalii Ta MOSCHEHHS BIIHOCHH
CHJIM W KOHKYpEHII1 AuCKypciB. KpiM TOro, CTOCOBHO YKpaiHCHKOTO CyCHIJIbCTBA U
IPOMAJITHCHKOTO TPOTUCTOSIHHSI, IO Bif0YBAa€ThCS B HHOMY, KPUTHYHUHN aHaIi3
TUCKYpPCY HaJa€e MOTPIOH1 BIAMOBII 3 TIOTIISAY YHUKHEHHS! HETaTUBHUX HACIIIKIB.

Karwo4yoBi cioBa: kpuTHYHUN aHaIi3 JUCKYpCY, COLialbHI Mefia, M siKa CuJa,
IPOMAJITHCHKE TIPOTUCTOSIHHS.

Aposoit JI. A. Kputudyeckuidi IMCKYpPC-aHAJIN3 KAK METO] HCCJIeI0BAHUS
NOJIUTHYECKOT0 JUCKYPCa B CONHAJBHBLIX Meaua. Vcrnosib30BaHHE COLUAIBHBIX
Mea B MOJUTUYECKOM JUCKYpCE CTAHOBHUTCS BCe 00Jiee MOMYJSIPHBIM C KaxIAbIM
rogoM. CoruanbHble MeIua SBISIFOTCS KaHAJIOM, CIHOCOOHBIM JOCTHYhL KaXKIOTO
yjieHa OOIleCTBa HANpPsIMYyI0 U OBICTPO, W MO3BOJISIONIMM B3aWMOJEHCTBOBATH C
aynuropueit. CTaThs HampaBiIeHa Ha W3YYEHUE OCOOCHHOCTEH MOIMTHYECKOTO IHC-
Kypca B COLIMAJIBHBIX MeIua U pa3pabOoTKU CXeMbl ero aHaiusa. Jljisi 3Toro mnpose-
JIEHO HCCIENOBAaHUE MPUPOJLI MOJUTHUYECKOTO JUCKYypCca B COIMAJIBHBIX MEIua.
OOBsICHSIETCS, YTO TAaKOW JIUCKYPC PA3BHBAECTCS B YCIOBHSIX BBICOKOW KOHKYPEHIIUU
Ipy BHUMaHUM OOIIECTBEHHOCTH, TAaKUM 00pa3oM, OH 00s3aH ObITh UHTEPAKTHUBHBIM
(1 gacTo TpeaBapsIONINM), 3aCTy)KUBAIOIINN JOBEpHUs, U OBITh HalpaBJICHHBIM Ha
neneByo ayautopuro. Mcxonas W3 3TOM MO3ULIMM, MPEAOCTaBIsAeTCS OObICHEHHE
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HAy4YHOI'O0 METOJa, MOAXOMAILIEro I HUCCIEAOBAaHMS, T. €. KPUTHYECKOTO aHaau3a
IUCKypca. B cBsi3M ¢ XapakTepoM HCCIIeN0BaTeNbCKOM 00JacTh 3TOT METOJ Mpen-
CTaBJIIETCA OOOCHOBAHHBIM JUIsl MACHTU(UKALNMY, UHTEPIPETALUU U OOBSICHEHHUS
OTHOILIEHUM CUJIbl U KOHKYPEHIIMU IUCKYpcoB. Kpome Toro, B ciaydae yKpaumHCKOTO
oOuiecTBa U MPOUCXOALIET0 B HEM I'Pa)IaHCKOI'O MPOTHUBOCTOSIHUS, KPUTHUECKUN
aHaJIM3 TUCKypca MPeIoCTaBiIsieT He0OOXOUMbIE OTBETHI C TOUKU 3pEHUsI U30eranus
HEraTUBHBIX ITOCJIEICTBHM.

KiroueBbie ¢10Ba: KpUTHYECKUM aHAIU3 JUCKYypCa, COLMAIBHBIE MEINa, MsT-
Kas CWJIa, TPAXAAaHCKOE IIPOTUBOCTOSIHUE.

Research problem. In the modern age of overwhelming use of
Internet and social media the latter is frequengd as an instrument of
broadening political influence and achieving difier goals through
reaching the networks of information consumerdalnternet. The social
media is now used with a varying degree of sucbgggobal and national
political actors, which allows us to speak abowstabout the instrument
of political discourse and one of the conceptseas@nting soft power in
politics.

This instrument, being accessible and coveringhigéh amount of
communicators and communicants, could impact tleeakgoolitical and
economic processes, which has been proved by teatewf “Arab
spring” in early 2010-s, EuroMaidan, and recenbly the unexpected win
of Donald Trump at the US elections, who almosbiga the conventional
media in his campaign, paying most attention toliernet.

In Ukraine, social media is also widely used, dmel amount of users
of Facebook, Twitter, YouTube and other channekxtensively growing
every year, targeting people from more varied fogusups than ever.
Unfortunately, social media is often used in a mes$ive way, causing
social instability or other negative consequentesiakes important for
political psychologists to pay attention to thigarand investigate how
they could research and influence the developntekiag place in social
media.

Consequentlythe aim of the present article igo discuss the specific
features of political discourse in social media affér a methodological
framework for its comprehensive analysis from thanp of view of
political psychology.

Theoretical review. Before proceeding with the presentation of
methodology, it is necessary to discuss the spetafatures of political
discourse in social media, which largely predeteasi the suggested
paradigm for its analysis.
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Since with the technological outbreak, the monopmtyinformation
has been dissolved in all civilised countries frpaiitical power to eve-
ryone who is using Internet, the political eliteadhto change their
operation model as well. Currently political grougfsinterest have to be
especially proactive and rapid in setting theirrage In their hands, the
technology-enabled networks of the global web maybth the source of
mass hysteria, confusion and hostility, when sprepgropaganda, and
the source of cross-cultural communication and tstdeding with limit-
less potential, when having the right knowledge dedhg used in a
constructive way [4].

Joseph Nye stresses that in the information agemtb@surement of
the effectiveness of information activities is tio¢ expenditures on it, but
the change of people’s minds. He argues that imthdern conditions of
excessive development of information technolodmes“paradox of plenty”
has occurred, when overwhelming amount of inforamatis distracting
people, preventing them from focusing on importémgs. It means that
nowadays “attention rather than information becothesscarce resource”
[5, p. 99]. It adds even more value to the usage ofasooedia, where the
amount of information is so excessive that it céa@tmeasured. Thus, the
pressure on those who use the information prodeetted in social media
IS extensive, so is the competitiveness for thiéenéion. The competition
of discourses in public arenas makes the discoursge aggressive and
more tend to represent the polar opinions. Consdtyydhe discourses
start to collide, which eventually leads to thelisan of identities. In
brings the issue — how are the discourses becomarg or less efficient?

According to Nicholas Westcott, the main implicasoof the social
media usage in policy and diplomacy are servicevelgl, ideas, networks
and information. Westcott underlines that promotidgas is the main
instrument of achieving success, and writes thist éssential to influence
public opinion by being present in the right vittgsgpaces and calibrating
the message to the various virtual audiences. ggests that interactivity,
l.e. the possibility to cooperate with target andein the real-time regime
and respond towards its needs, makes such effamte efficient. These
implications allow claiming that social is actingsupport of conventional
political discourse, being one of the tools ofatsaptation to the Internet
age [7].

Interactive political discourse cooperates with theget audience of
consumers, and responds to their queries, ever twbgch are difficult
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and/or provocative. This interactivity may havefelént forms of coming

out: either as a reaction towards the issues grigeactive approach), or
as an agenda-setting in the international poli{fjoactive approach).
Interactivity requires moving from one-way infornuet-driven commu-

nication to two-way experience-sharing and relaop-building. In the

conditions when information channels have beereaxtty expanded, the
attention of the target audience is easily diséthctVhen people notice
that their question are left unnoticed, they quidkise interest and don’t
monitor the newsmaker anymore [9]. In this instaagenda-setting in
political discourse could mean not only responding,also preventing the
interest of public by supplying information whichdemanded.

The example of successful realisation of this agemtthe internatio-
nal level is provided by the USA, whose “e-diployiastrategy, mobili-
sing the American public to “get busy on the In&ttnand proactively
interact with foreign audiences to carry out sorfmAmerican’s diplomatic
strategies, has been actively promoted since 9 1ias been realised via
answering question asked in the web, real-timestratting the most
Important events (for example, via micro-bloggingpviding feedback to
commentators and even organising contests among. Udgese activities
may also cover, e. g., the application of the USbAssador’'s personal
micro-blogs, which become very popular in the couf residence and
usually get numerous reposts and comments.

It brings us to understanding, that one of therimsénts ensuring
interactivity of political discourse, which allovis spread first-hand ideas
and information, discuss it and get a feedbacksasial media. The
existence of the wide network of people with shamérests, certain level
of mutual trust and public authority (especially emhwe speak about
policy-makers or civil society activists) simplifiethe spread of idea,
making it possible to share the news, positionarnment within minutes.
Especially important it becomes in the conditioriscesis communica-
tions, when speed is of particular importance, bem other information
sources are restricted.

However, it's also actual for society in the permfdoermanent crisis,
where mutual trust between state, society andréifitegroups representing
both these categories is low. For Ukraine, whewd confrontation has
been artificially escalated by Russia, as well gsdifferent internal
groups, such situation is a common practice, affdrdnt interest groups
of official and unofficial status are utilizing dusituation.
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To understand the effectiveness of different chinaksocial media
communications depending on their status, it isartgnt to be critical
regarding the level of social media credibility amgdheir customers.

On the one hand, unofficial communications couldvimee powerful,
as the source identity has been recognised vergriant for the persua-
siveness of the message in the Internet. Peopa 6fely more on word-
of-mouth news based on social media than on toaditi press when
seeking interpretation and understanding of curesents” [8,p. 18], and
when these news are personalised, they sound nmreincing and
reliable. Social media provide the audience wite thformation from
most different sources, which people from theirspeal circle of commu-
nication have found interesting. It means that sisee not selecting the
content source first, instead they select the sitssif, depending on its
level of trust to particular communicators or igt@mnections with parti-
cular social media newsmakers. It generates thalm and competition
of the sources and opinions [2,260].

On the other hand, in the functioning of social rmeaks information
source the “paradox of plenty” remains actual, &dmdsome groups of
users, especially conservative, information postedny individual is less
credible than other types of information sourcesgdding this, it is
important to work on the reputation of the sourcésternet remembers
everything”, and social media messages of thoselwmimg political
discourse should be very carefully selected, caadewith the official
policy and exact (avoid disinformation).

At the same time, in the modern environment, paksed activities
in political discourse (social networks, blogs) @aiven the target audien-
ce opportunity to directly communicate with theéign policy agents,
who are now perceived as being ordinary, “somedeerhe” people, not
like impersonal statehood machine [9]. Consequeritig influencing the
very discourse which communicators are using, &y have to find a
balance between official representation and keefhieg communication
personalized. Finding this balance properly crefdgsurable conditions
for promoting the ideas and values through theasmoedia.

Thus, the social media is one of the channels bfiga discourse. It
has its own peculiarities, like high level of indennection among users,
rapid reaction on the events, differing approadioggrds formal status,
and all these features altogether make social madianstrument of
influencing the society, which requires a complegearch from the posi-
tions of political psychology. The above outlind@dretical framework in
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connection with suitable methodological model wilow establishing an
analytical scheme, which enables understandinghef gisychological
features of social media discourse.

Major findings and results. The research of political discourse
through the social media has to answer the questronigh explaining the
mechanisms of discourse, how is it organized, wihatip of interests are
behind and what are their instruments. This kindesfearch requires a
method which through the examination of messagesitancontext will
provide the understanding of the goals of commuiminaconnect it with
the political and social events, and the identriterests and motives of the
communicators. Speaking about the case of Ukrainshould allow
concluding, what are the mechanisms of escalativij aconfrontation in
the social media, and providing some models to cavmgative conse-
guences of this process.

In order to elaborate the research design it iessary to reflect about
different methods of the research of communicatinrthe large selection
of qualitative and quantitative methods possiliies should be one aimed
at the analysis of specific texts. It provides so@djor options, as content
analysis and discourse analysis.

While content analysis is used effectively to idignthe categories
prevailing or missing in the text, this approacbvpdes mostly a quantita-
tive measurement. In political communication, esdBcin such sensitive
environment as social media, focus on the meamudglze context is more
important, since frequency is not identical to thmportance. The
discourse analysis provides understanding of thenmg and the goal of
the message, allows to identify the interests,etate it with the social
context, and elaborate social practices presentdteicommunication.

The object of discourse analysis could be defiretha patterns that
people’s utterances follow when they take part ifflecent domains of
social life [3]. There are several well-known apmbes to discourse
analysis: Laclau and Mouffe’ discourse theory (Whiocuses on the
constant struggle of different discourses, “eacpragenting particular
ways of talking about and understanding the soes@lld”, in order to
achieve hegemony), discursive psychology (whiclkeaeshes the usage of
existing discourses flexibility “in creating andgmiating representations
of the world and identities”) and critical discoaranalysis, or CDA (with
the main interest in the analysis of change arettextuality, i.e. “how an
individual text draws on elements and discoursestlodr texts” [3p. 7].
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Critical discourse analysis is the approach prowgdiheories and
methods for the empirical study of the relationsween discourse and
social and cultural developments in society. Onghef models existing
within this approach is three-dimensional modehdbelated by Norman
Fairclough [1]. The main feature of the model iattdiscourse is deemed
as having binary nature, being in a dialecticahtiehship with the social
world. Thus the discourse is both reproducing angdaicting reality and
being influenced by it, and the context is extrgmeiportant for under-
standing the discourses.

The reason to use the CDA for research of theigalitiscourse in
social media is its strong emphasis on understgndne ideological
influence towards power relations, which is theefoost component of
policy. According to Fairclough, discourses migktrore or less ideolo-
gical, but nevertheless ideologically they conttibto the transformation
of power relations [3p. 75]. Critical discourse analysis will help todea
the specific features of such transformation iniaomedia texts, which
are largely contextual. It will also allow identifg the variety of discour-
ses in the same texts, and comprehending their eimop with each
other. Speaking about the specific case of Ukraamalysis of political
discourse in social media could provide.

The three-dimensional model provides differentiatgoproach to
analysis .The text analysis is focused on the Istgufeatures (how are
discourses performed), analysis of discursive mracthow the text is
produced and consumed, and how do the discourseseiiate), and of the
social practice (how do the discourses interadh wie wider world and to
see what implications do they have to relevantractegarding power
relations).

The analytical tools of CDA are broad: they cover tleep research of
the intertextual chains in the text, relations hkesw content and its
structure, possible interpretations of the discesirsrelations between
speakers and consumers, wording, grammar, and socitext of the dis-
courses. Application of this model can provide dgsion, interpretation
and explanation of the political discourse and arswhe research
guestion, depending on which sphere is being studie

The research design of the CDA is flexible, ancbiild be tailored to
match the characteristics of certain research groljeincludes such steps
as the choice of the research problem, formulatibresearch questions,
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selection of material, its transcription and thalgsis itself [3]. The below
presented methodological scheme of research peettemtexample of the
application of CDA to the research of civil conftamon in Ukraine

through the political discourse in social media.

First stage is the explanation of the validity amdiability of the
method for the situation. It starts with understagdf the essence of the
CDA. The critical discourse analysis, as derivasrifrits name, should
contribute to the issue of some injustice or cimgléein the society. Also,
Is has to provide explanations and critique todage in study to disclose
the possible misinterpretations, discover all thdety of meanings in the
particular discourses.

The research of political discourse in social mgdgpecially on the
case of Ukraine, would be a representational metBodh discourse is
functioning in the conditions of partition bothtime camp of recipients and
suppliers of the information. The values and idgms in Ukrainian
society are dispersed and often questionable, atiddxternal and internal
groups of interests, which are shaping them, aranitateral in their
actions and discursive acts. The understandinpeoheeds and values of
Ukrainian citizens is sometimes distorted, and dlssonance exists bet-
ween expectations towards the Ukrainian author#trestheir real actions.

The interest groups participants to the confroatatire arising to due
group polarization, which is a psychological medkamof their construc-
tion. Group polarization is a psychological meckanpbf fragmentation of
discourses and increase of confrontation. As theltref group discussion,
difficult discourses and polar opinions are nottiggt smoother, but
instead polarize. As the result competition betwgeups is growing, and
they are less collaborating with each other andenwmmpeting [6]. In
social media, with low degree of censorship anfig®isorship, quick and
spontaneous reaction of users and low level of emalt control, the
polarization is activated even more than in oftlilfe, becoming a
mechanism of constructing group confrontation.

In regard of this notions, the CDA will allow toadtify policies in
gualitative measurement:. which topics and how aszlased in the
messages of different actors, what is the meanimgessages in regard of
social context, which social practices are shaped, how do the actors
relate to each other in the communication procéss#tl demonstrate the
possible roots of misinterpretations of informatemd suggest the way to
avoiding it.
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The choice of the material analysed through the G@2pends on the
research problem, researcher’s background and sateé@sformation. The
array of communication in the Internet (especiallgocial media) is large,
rapidly proliferating and contains numerous excassnessages, therefore
before analysing it is extremely important to sed aexplain certain
limitations of the amount of material used via defg the chronology and
sources.

It is necessary to select a time lapse, which walltalv to cover the
research. The author suggests starting this préomssl8 February 2014,
when the events of Euromaidan became radicalizedt@wiolent actions
of President Yanukovych and his team, and civilfiamrtation all over the
country became more dangerous. Speaking about rtleup point, it
would be the day of change of Government of Arsefayseniuk to the
Government of Volodymyr Groysman — 14 April 201é&dihg the period
of research with the change of Government is jestiby two reasons: it
presents a point when civil confrontation betweeosugs of interests has
peaked due to their focus on entering the Govertnagal just after that a
decline took place due to the temporary achievéahica.

Sources of the material are Facebook accountedadhve users, who
take part in the political discourse. The accountsbe selected through
the expert interviews, utilizing the opinion of thkenowledgeable
informants in the area of Facebook. Facebook ikepexl to other social
media channels (Twitter, YouTube, blogs, image #®adue to several
reasons. Firstly, in Ukraine this environment ighy politicized, and the
major part of web political discourse takes platehis sphere. Secondly,
Facebook provides large texts, sometimes with treng visual compo-
nent (photos, videos added), which allows to apfiscourse analysis
broadly. Finally, this social medium encompassesoat all important
communicators, which might be absent from YouTubeitter or blogs
(thus the comparison would be non-representative).

The analysis, as it was mentioned before, will laeseol on Fair-
clough’s three-dimensional model. The linguistiatiees of the text are
the instruments used in the text, in this casenguage used: wording,
grammar, language (Ukrainian, Russian, Englishg ifiportant elements
to be identified are also transitivity and modaliResearch of the transi-
tivity is detecting the relations between procesasd subjects/objects
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(i. e., mention of the responsible actor in “Ukiam authorities dispersed
the group of protestants”, or its omission in “@siants were dispersed”),
and research of modality focuses on the speakdfiBation to the
message (“it is human rights violation”, “we dednaiolation” or “may be
considered as violation”).

The discursive practice may be defined as a procdased to the
production and consumption of the text. The dissesihere mean sets of
communicative concepts used in the certain so@atext. Its research
will trace the intertextual chain of messages addniify discourses
present in the political discourse in Facebook, tvdeas are conveyed and
how are they connected. It will provide the undmmging of the
interaction of communicators and discourses witthezher.

The social practice is the relation of the disotggpractice with its
context, which is social world. Its analysis wile the concluding part,
intended to reflect the relations of political discse in Facebook with the
events and processes of political life. It will mapsocial matrix of
discourse [1], which will allow to understand thevél of reactive or
proactive character of discourses, and trace #hwalution or regress. It is
conducted via linking discourses with political eswtial events, including
negotiations, official statements, publicationytpsts, interference of the
third party etc., and its possible theoretical arpkions by political and
communication studies.

Summary and further research prospects.The present article
discusses the specific features of political disseun social media. The
first characteristic mentioned is the proactiveunatof such discourse and
its ability to attract numerous people in real-tinegime. The proactivity
or reactivity of discourse is important to undemstdow influential it is,
which have been provided by some major politicards. Another issue
with social media discourse is its reliability, whiis connected with large
amount of information and often informal way of sigination. The
research of political discourse through the soeiatlia has to answer the
guestion through explaining the mechanisms of dissm how is it orga-
nized, what group of interests are behind and wanattheir instruments.
These questions could be answered through the aation of messages
and their context, goals of communication, and egtion with identity,
and motives of communicators.
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In order to analyse such political discourse, a ehad critical dis-
course analysis by Norman Fairclough would be ssievSuch analytical
scheme for the political discourse in social meditljzing the critical
discourse analysis of public policy messages, gsclly embedded into
the theoretical framework of social media and disse, which was
discussed. It allows answering certain researclstoues, and could be
applied to the research of civil confrontation irkrline. Such method
concludes on the interests of certain groups, #hees and ideologies they
promote, utilization of different psychological nmemisms to achieve
certain aim, thus providing implications to theadission of the civil con-
frontation in Ukraine and methods of preventingiggative consequences.

The ongoing studies will be focused on implementimg method on
practice to achieve results on the group polaomain social media as a
mechanism of civil confrontation in Ukraine.
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